Effective responses
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A one-day seminar
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Thursday 22 May 2008, 9-bpm at the
Foreign and Commonwealth Office
London

Speakers will include:

Patrick Andrews, Andrews Angel Solicitors; Simon Baker, Director of Response, Control Risks; Rachel Briggs, Hostage UK and
author of The Kidnapping Business; John Devine, Consular Department, Foreign and Commonwealth Office; Deputy Assistant
Commissioner Cressida Dick, Specialist Operations, New Scotland Yard; Tom Hart Dyke, former hostage; Sarah Hart Dyke,
mother of former hostage; Mark Henderson, kidnapped in Colombia by ELN in 2003 and held for 102 days; Jo Holliday,
Director, Special Contingency Risks; Simon Manley, Director of Defence and Strategic Threats, Foreign and Commonwealth Office;
lan McCredie, Vice President, Global Security Solutions, Shell International; Professor Gordon Turnbull, University of Chester
and Consultant Psychiatrist to Capio Nightingale Hospitals, London; Terry Waite, former Beirut hostage and Chair of Hostage UK;
Suzanne Williams QPM, former head of Hostage Crisis Negotiation Unit, New Scotland Yard
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Kidnapping is an important risk for * You will hear from former hostages about
multinational companies. Many have well their experiences in captivity and after release
developed plans and policies in place to cover
the main challenges they would face: they
have security processes to manage staff safety,
insurance policies to cover the costs of a
kidnap, and security consultants on standby
to run the case.

* Family members will tell you about what they
went through and the support they needed

* Senior representatives from the main government
agencies will talk about how they interface with
families, employers and others during a kidnap

* You will hear accounts of how different

Thankfully, kidnapping remains a rare e ,
organisations have managed kidnaps

occurrence, but this means that companies
need to continue to refresh their knowledge ¢ Renowned psychiatrists will explain what

and understanding of the latest trends and best  companies can do to manage the needs of
practices. This seminar aims to do just that, with  families and hostages during and after the kidnap
a focus on the areas most often neglected by

Ye ill ' ' h li he | |
corporate kidnap plans and policies. ou will receive advice on handling the lega

issues related to kidnapping

Hostage UK is a charity set up to help and There will be a maximum of 35 fee paying

support families during kidnaps and offer places available and the day will be
information and guidance for organisations conducted under the Chatham House
sending employees to kidnap hotspots. It is Rule to allow frank and open exchange.

running this seminar to allow companies to
explore these issues in an informative and
informal setting.

Places are £475 each and will be available on a strictly first come,
first served basis.

To reserve your place, print and complete the registration form
and return it to Rachel Briggs via email or post. Should you have
any queries, please do not hesitate to contact Rachel directly

on rachelbriggs@demos.co.uk or 07720 402395.

HOSTAGE UK All proceeds from this seminar will go to Hostage UK and we would
www.hostageuk.org like to thank all the speakers for giving their time free of charge.
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To book your place, complete and return this form to:

Rachel Briggs

Hostage UK

c/o0 192A Westcombe Hill
Basement Flat

Blackheath

London SE3 7DH
rachel.briggs@demos.co.uk

By Friday 2 May 2008

Please complete in block capitals

Mr/Mrs/Miss/Ms
(delete as appropriate)

Forename Address
Surname

Position

Organisation Postcode
Payment details:

| enclose a cheque payable to Hostage UK for £475 Telephone
| wish to pay by debit/credit card: Mobile
Name Email

Card number

Expiry date

Please indicate if you have special requirements (dietary/access)

Secure code

[ssue number

| wish to be invoiced

(please indicate if address and contact details are different

from above)

www.hostageuk.org

For enquiries, please contact Rachel Briggs
(rachel.briggs@demos.co.uk or 07720 402395)

Cancellations received in writing by Friday 2 May 2008
will be refunded minus a 25% administration fee
No refunds will be given after this date
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